DALLAS ARBORETUM

Education

Field Trip Tips

PRICING, CHANGES, PAYMENTS AND REFUNDS

e Field trip admission is $15 per student and includes access to the Main Garden, the Rory Meyers Children’s
Adventure Garden and the option to schedule an Arboretum-led educational program at no additional cost.

e Schools are required to maintain a 1:8 adult-to-student ratio at all times. Teachers and chaperones within
this ratio receive free admission, and all teachers/staff count toward the required ratio. Additional adults
beyond the 1:8 ratio are $15 each. These can either be included on your school’s invoice, purchased by
chaperones individually using the link provided in the field trip confirmation email or purchased at the ticket
booth on the day of the field trip. Please note: all non-school vehicles must pay for parking.

e Dallas Arboretum memberships are not valid for students participating in scheduled field trips.

e A 50% non-refundable deposit is required at the time of reservation confirmation by the Education
Department.

e Final paymentis due two weeks prior to the scheduled visit.

e Allchanges to attendance numbers must be made at least two weeks prior to the scheduled visit in order for
changes to be reflected on your invoice. Decreases in numbers are not accepted with less than two weeks’
notice. Additional students/chaperones can be added up to your field trip date if space allows.

o The Dallas Arboretum does not issue refunds for absent field trip participants.

e All payments are final.

MUSEUMS FOR ALL
e Any adult with SNAP/EBT or WIC benefits qualifies for $3 admission with no charge for parking.
e These tickets cannot be purchased in advance and require the benefit card and matching ID to be presented
at the ticket booth.
e Thereduced rate does not apply to students on field trips.

INCLEMENT WEATHER
e Field trips continue rain or shine. However, in the event of severe weather or prolonged heavy rain, we will
work with you to reschedule.
e Due to the unpredictability of Texas weather, we ask that you wait until at least the day before your
scheduled date to make the decision to reschedule.
e Iflightning is detected within 10 miles, all outdoor classes will pause and teachers and students will be
directed to seek shelter indoors.

CHECK-IN
e School check-in begins at 9:00am unless an earlier time is confirmed with the Education Department.
o Please ensure that you arrive at the appropriate entry for your field trip. This location is included in your
confirmation email.
e An education staff member will greet your bus and provide further instructions.
e Yourgroup will be led to an area in the garden where you can drop off coolers and break into your chaperone
groups. We request that chaperones do not take their students out of line until instructed to do so.

LUNCHES AND COOLERS
e Children’s Adventure Garden, Entry 3 arrival:
e Place lunches in wheeled coolers or wagons clearly marked with the school’s name. Dallas Arboretum
staff cannot assist with unloading or moving coolers.



e Coolers can be left at the Incredible Edible gallery in the designated cooler cubbies.

e Students can eat at the picnic tables in the Incredible Edible gallery or any grassy areas or picnic
tables in the garden. The concert lawn behind the Camp House is a popular picnic spot.

e Main Garden, Entry 1 arrival:

e Place lunches in wheeled coolers or wagons clearly marked with the school’s name. Dallas Arboretum
staff cannot assist with unloading or moving coolers.

e Coolers can be left near the classroom labs.

e Itisrecommended that chaperones or students carry their lunches with them during their visit.

e Students may eat at any open grassy areas or picnic tables in the garden. The concert lawn behind
the Camp House is a popular picnic spot.

SIBLINGS/STROLLERS
e Educational experiences are reserved exclusively for the students included in the school group reservation.
We kindly ask that siblings and strollers not be brought by chaperones, as they are not permitted to
participate in educational programs.

EDUCATIONAL PROGRAMS
e If your group is scheduled for an educational program, please review your confirmation email carefully for
important details—including the program title, times and location. Ensure all teachers and chaperones are
familiar with this information before arrival.
e The lead teacher is responsible for assigning students to groups for each program time in advance. Please
note that schedule changes cannot typically be accommodated on the day of your visit and missed programs
are not eligible for refunds.

FIRST AID AND LOST & FOUND
e First aid stations are available at the information booths, near the ticket booths on both sides of the garden.
e Please visit the ticket booths on either side of the garden for Lost & Found.
o Please direct post-field trip lost item inquiries to customerservice@dallasarboretum.org.

SPECIAL NEEDS
e Ifyou are bringing students with special needs and require specific accommodations, such as wheelchair-
accessible bus parking or sensory-friendly backpacks, please contact the Education Department in advance
at education@dallasarboretum.org. We are happy to help ensure a smooth and inclusive experience for your

group.

FIELD TRIP ETIQUETTE

e Please review Children's Adventure Garden etiquette with your students prior to your visit.

e Chaperones are responsible for up to 8 children. Students must remain with their assigned chaperone AT ALL
TIMES including galleries, buildings and public areas.

e Children must NOT pick plants, feed animals, step in flower beds or abuse displays or equipment. To ensure
student safety, children should NOT climb on rocks, fences, arbors, water features, rails or banisters.

e Children should walk single file on pathways for their safety and that of other guests. There should be no
running or pushing of others in any part of the facility.

e Children should use quiet voices in the garden and inside all buildings.

e We request that all cell phones be on vibrate and used by chaperones only in case of emergencies or
coordination with the lead teacher. Chaperones’ attention should remain on students at all times.

e Children who are not in a specific class are free to explore and discover in their chaperone groups.

e Tables at the cafés are reserved for café customers.

e To protect plants and people, active sports and sports equipment are not permitted at the Arboretum. This
includes balls of any kind, frisbees, balloons and kites.

e If Arboretum guests are not following the stated rules, they may be asked to leave an area or the entire
premises.
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